
 
  

Shipping Instructions & Considerations  
 

 SMALL-TO-MEDIUM-SIZED ITEMS 
Typical 2nd Day Delivery via National Carrier 
Adjuster will complete the Claim Information Form and the shipping label, package 
the item appropriately, enclose the completed Claim Information Form and affix the 
completed shipping label to the package and schedule the pickup of the package 
with the carrier. 

 
 LARGE ITEMS  

Commercial Carrier 2-day or 3-day Freight  
Adjuster will complete the Claim Information Form and the shipping label, package 
the item appropriately, enclose the completed Claim Information Form, affix the 
completed shipping label to the package and schedule the pickup of the package 
with the carrier. 

 
Private Carrier: White Glove Treatment  
Adjuster will telephone Ryan Engineering and Ryan Engineering will make the 
necessary arrangements for the transportation and delivery of the item. The 
Adjuster will then complete the Claim Information Form and fax it to Ryan 
Engineering or attach it with the shipment. This choice offers the least potential for 
damage to the item and provides the most convenience for the member and adjuster. 
 
Note:  When shipping via FedEx, please include the member’s name and number 
in the Internal Billing Reference area of the shipping label. 

 
 INSURANCE   

Typical Insurance Coverage of Items during Shipment  
Items are insured by carriers up to $100 or actual physical value of the item being 
shipped (unless more insurance is purchased for shipment).  Items are not covered 
for consequential damage. 

 
 OTHER IMPORTANT CONSIDERATIONS 

Additional helpful information  
• Completely fill out the Claim Information Form 
• Provide additional details or resource information regarding the claim such as: 

o Pertinent pictures 
o Manuals 
o Copies of Repair Work Orders   
o Descriptions of Work Completed 
o Other reports 

 
Sample Shipping Rates on Back 

Shipping Information 



 
Sample Shipping Rates 

 10 lbs. or less 11 lbs. To 50 lbs. 50 lbs. To 150 lbs. 
Shipping    Max. Dimensions Max. Dimensions Max. Dimensions 

Zone Miles Envelope Box  30"Hx30"Wx30"L 

2 0 to 150 miles Included $5 to $29 $30 to $100 

3 151 to 300 miles Included $8 to $36 $40 to $117 

4 301 to 600 miles Included $12 to $47 $50 to $150 

5 601 to 1,000 miles Included $17 to $62 $65 to $200 

6 1,001 to 1,400 miles Included $23 to $90 $95 to $275 

7 1,401 to 1,800 miles Included $27 to $97 $105 to $300 

8 1,801 and more miles Included $30 to $100 $110 to $315 

Greater than 151 lbs  
 

2 Day Freight 3 Day Freight 
Shipping    Max. Dimensions Max. Dimensions 

Zone Miles 70"Hx119"L 48"Hx48"Wx70"H 

Private Carrier 

2 0 to 150 miles $100 to $300 $100 to $300 $300 

3 151 to 300 miles $150 to $500 $150 to $500 $300 to $600 

4 301 to 600 miles $180 to $650 $180 to $650 $600 to $1,200 

5 601 to 1,000 miles $220 to $800 $200 to $800 $1,200 to $2,000 

6 1,001 to 1,400 miles $300 to $1,200 $270 to $1,000 $2,000 to $2,800 

7 1,401 to 1,800 miles $400 to $1,400 $350 to $1,200 $2,800 to $3,600 

8 1,801 and more miles $500 to $1,700 $400 to $1,400 $3,600 and up 
 


